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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

2. Claims 1, 3, 4, 6-8, 10 and 12-14 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Yoshida (hereinafter "Yoshida '246" 5,172,246). 

As pertaining to Claim 1, Yoshida 746 teaches a service processing system (i.e., 
Col. 2 Lines16-19, system for providing a service of transmitting image data to a 
receiving device) providing a service of performing predetermined processes on 
document data through cooperation among the processes over a network (i.e., Fig. 1 
and Col. 4 Lines 50-56, system performs a predetermined process of faxing image 
data to a designated receiver) comprising: a controller (i.e., Col. 4 Lines 47-49, 
Controller) that, if an error occurs on the document data in the course of the processes 
(i.e., Col. 5 Lines 59-60, Controller receives id number of errors), controls 
reexecution of a process in which the error occurs (i.e., Col. 5 Lines 60-63, Control 
sends id numbers for reexecution of a process of which the errors occurred). 

As pertaining to Claim 3, Yoshida '246 teaches a service processing wherein the 
controller system continues execution of the predetermined processes on document 
data except for the process in which the error occurs (i.e., Col. 5 Lines 59-63, 
Controller continues executing of current image data except for the image data in 
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which the error occurred), and performs the reexecution of the process, in which the 
error occurs, separately from the continued processes of the predetermined processes 
(i.e., Col. 4 Lines 59*63, When the image data is finished, reexecution of the 
process in which the error occurred is processed separately). 

As pertaining to Claim 4, Yoshida '246 teaches a service processing device in a 
service processing system (i.e., Col. 2 Lines16-19 and Fig. 1, receiving station in a 
service processing system for providing a service of transmitting image data to a 
receiving device) providing a service of performing predetermined processes on 
document data through cooperation among the processes over a network (i.e., Fig. 1 
and Col. 4 Lines 50-56, system performs a predetermined process of faxing image 
data to a designated receiver) comprising; a controller (i.e., Col. 4 Lines 47-49, 
Controller) that controls reexecution of a process in which an error occurs (i.e., Col. 5 
Lines 60-63, Control sends id numbers for reexecution of a process of which the 
errors occurred) if the error occurs on the document data in the course of the 
processes (i.e., Col. 5 Lines 59-60, Controller receives id number of errors). 

As pertaining to Claim 6, Yoshida '246 teaches a service processing device 
wherein the controller continues execution of the predetermined processes on 
document data except for the process in which the error occurs (i.e., Col. 5 Lines 59- 
63, Controller continues executing of current image data except for the image 
data in which the error occurred), and performs the reexecution of the process, in 
which the error occurs, separately from the continued processes of the predetermined 
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Lines 59-63, when the image data is finished, reexecution of the process in which 
the error occurred is processed separately). 

As pertaining to Claim 7, Yoshida '246 teaches a service processing device 
wherein the error is a communication error during FAX receive (i.e., Fig.1 f Receiving 
station detects communication errors). 

As pertaining to Claim 8, Yoshida '246 teaches a service processing device 
wherein the error is a decode error of a receive data or read data (i.e., Col. 4 Lines 52- 
58, an error is detected during the decoding process of received data). 

As pertaining to Claim 10, Yoshida '246 teaches a service processing method 
(i.e., Col. 2 Lines16-19 and Fig. 1, receiving station in a service processing 
system for providing a service of transmitting image data to a receiving device) of 
providing a service of performing predetermined processes on document data through 
cooperation among the processes over a network (i.e., Fig. 1 and Col. 4 Lines 50-56, 
system performs a predetermined process of faxing image data to a designated 
receiver), comprising: controlling reexecution of a process in which an error occurs i.e., 
Col. 5 Lines 60-63, Control sends id numbers for reexecution of a process of 
which the errors occurred), if the error occurs oh the document data in the course of 
the processes (i.e., Col. 5 Lines 59-60, Controller receives id number of errors). 

As pertaining to Claim 12, Yoshida '246 teaches a service processing further 
comprising: continuing execution of the predetermined processes on document data 
except for the process in which the error occurs (i.e., Col. 5 Lines 59-63, Controller 
continues executing of current image data except for the image data in which the 
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error occurred); and performing the reexecution of the process, in which the error 
occurs, separately from the continued processes of the predetermined processes (i.e., 
Col. 4 Lines 59-63, When the image data is finished, reexecution of the process in 
which the error occurred is processed separately). 

As pertaining to Claim 13, Yoshida '246 teaches a service processing method a 
wherein the error is a communication error during FAX receive (i.e., Fig.1, Receiving 
station detects communication errors during fax receive and transmits errors to 
transmitting station). 

As pertaining to Claim 14, Yoshida '246 teaches a service processing device 
wherein the error is a decode error of a receive data or read data (i.e., Col. 4 Lines 52- 
58, an error is detected during the decoding process of received data). 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 2, 5, 9, 1 1 and 15 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Yoshida '246 in view of Beikirch et al. (hereinafter "Beikirch '839" 
5 t 532 ( 839). 

With respect to Claim 2, Yoshida '246 does not explicitly teach a service 
processing system wherein the controller temporarily halts the predetermined processes 
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when the error occurs reexecutes the process in which the error occurs, and clears the 
halt after the reexecution. 

However, the mentioned claimed limitations are well known in the art as 
evidenced by Beikirch '839, In particular, Beikirch '839 teaches the use of a service 
processing system wherein the controller temporarily halts (i.e., Col. 4 Lines 4042, 
controller temporarily halts processing ) the predetermined processes when the 
error occurs (i.e., Col. 4 Liens 43-43, Error of paper jam halts predetermined 
process of receiving data), reexecutes the process in which the error occurs, and 
clears the halt after the reexecution (i.e., Col. 4 Lines 42-48, after indication of an 
error the process which the error occurred is cleared and reexecution is made). 

In view of this, it would have been obvious to one having ordinary skill in the art 
at the time of invention was made to modify the service processing system of Yoshida 
'246 as taught by Beikirch '839 since Beikirch '839 suggested in Col. 1 Lines 10-19 that 
such a.modification would reduce or eliminate operator recovery actions and errors in 
the event of a document handler jam or other stoppage in a digital document imaging 
system which has automatic feeding of document sheets being electronically imaged. 

With respect to Claim 5, Yoshida '246 does not explicitly teach a service 
processing device wherein the controller temporarily halts the predetermined processes 
when the error occurs, reexecutes the process in which the error occurs, and clears the 
halt after the reexecution. 

However, the mentioned claimed limitations are well known in the art as 
evidenced by Beikirch 4 839, In particular, Beikirch '839 teaches the use of a service 
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processing device wherein the controller temporarily halts (i.e., Col. 4 Lines 40-42, 
controller temporarily halts processing ) the predetermined processes when the 
error occurs (i.e., Col. 4 Liens 43-43, Error of paper jam halts predetermined 
process of receiving data), reexecutes the process in which the error occurs (i.e., Col. 
4 Lines 42-48, reexecution of the process in which errors occurred), and clears the 
halt after the reexecution (i.e., Col. 4 Lines 50-54, after indication of an error the 
process which the error occurred is cleared and reexecution is made) 

In view of this, it would have been obvious to one having ordinary skill in the art 
at the time of invention was made to modify the service processing device of Yoshida 
'246 as taught by Beikirch l 839 since Beikirch '839 suggested in Col. 1 Lines 10-19 that 
such a modification would reduce or eliminate operator recovery actions and errors in 
the event of a document handler jam or other stoppage in a digital document imaging 
system which has automatic feeding of document sheets being electronically imaged. 

With respect to Ciaim 9, Yoshida '246 does not explicitly teach a service 
processing device wherein the error is a paper jam of an original to be read during a 
read operation by an automatic original feeding device. 

However, the mentioned claimed limitations are well known in the art as 
evidenced by Beikirch '839, In particular, Beikirch '839 teaches the use of a service 
processing device wherein the error is a paper jam (i.e., Col. 8 Line 11, Paper jam 
error) of an original to be read during a read operation by an automatic original feeding 
device (i.e., Col. 4 Lines 40-43, paper jam of original is read by automatic original 
feeding device). 
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In view of this, it would have been obvious to one having ordinary skill in the art 
at the time of invention was made to modify the service processing device of Yoshida 
'246 as taught by Beikirch '839 since Beikirch '839 suggested in Col. 1 Lines 10-19 that 
such a modification would reduce or eliminate operator recovery actions and errors in 
the.event of a document handler jam or other stoppage in a digital document imaging 
system which has automatic feeding of document sheets being electronically imaged. 

With respect to Claim 11, Yoshida '246 does not explicitly teach a service 
processing method further comprising: temporarily halting the predetermined processes 
when the error occurs reexecuting the process in which the error occurs; and clearing 
the halt after the reexecution. 

However, the mentioned claimed limitations are well known in the art as 
evidenced by Beikirch '839, In particular, Beikirch '839 teaches the use of a service 
processing method further comprising: temporarily halting (i.e., Col. 4 Lines 40-42, 
controller temporarily halts processing ) the predetermined processes when the 
error occurs (i.e., Col. 4 Liens 43-43, Error of paper jam halts predetermined 
process of receiving data), reexecuting the process in which the error occurs (i.e., 
Col. 4 Lines 42-48, reexecution of the process in which errors occurred); and 
clearing the halt after the reexecution (i.e., Col. 4 Lines 50*54, after indication of an 
error the process which the error occurred is cleared and reexecution is made) 

In view of this, it would have been obvious to one having ordinary skill in the art 
at the time of invention was made to modify the service processing system of Yoshida 
'246 as taught by Beikirch '839 since Beikirch '839 suggested in Col. 1 Lines 10-19 that 
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such a modification would reduce or eliminate operator recovery actions and errors in 
the event of a document handler jam or other stoppage in a digital document imaging 
system which has automatic feeding of document sheets being electronically imaged. 

With respect to Claim 15, Yoshida '246 does not explicitly teach a service 
processing device wherein the error is a paper jam of an original to be read during a 
read operation. by an automatic original feeding device. 

However, the mentioned claimed limitations are well known in the art as 
evidenced by Beikirch '839, In particular, Beikirch '839 teaches the use of a service 
processing device wherein the error is a paper jam (i.e., Col. 8 Line 11, Paper jam 
error) of an original to be read during a read operation by an automatic original feeding 
device, (i.e., Col. 4 Lines 40-43, paper jam of original are read by automatic 
original feeding device). 

In view of this, it would have been obvious to one having ordinary skill in the art 
at the time of invention was made to modify the service processing device of Yoshida 
'246 as taught by Beikirch '839 since Beikirch '839 suggested in Col. 1 Lines 10-19 that 
such a modification would reduce or eliminate operator recovery actions and errors in 
the event of a document handler jam or other stoppage in a digital document imaging 
system which has automatic feeding of document sheets being electronically imaged. 

Conclusion 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Dennis Dicker whose telephone number is (571) 270- 
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3140. The examiner can normally be reached on Monday -Friday 7:30 A.M. to 5:00 



( If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Aung Moe can be reached on (571) 272-7314. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If ypu would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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